A PARENT’S QUICK GUIDE

WHERE TO TAKE CARE OF BUSINESS

STUDENT ACCOUNT SERVICES

Account balances
Payments & bills
/ y
765-677-2411
cas-studentaccounts@indwes.edu

FINANCIAL AID

Affording college

Loans & scholarships

Work study

I

765-677-2116

finaid@indwes.edu
indwes.edu/financial-aid/undergraduate

REGISTRATION & ACADEMIC SERVICES

Course registration (Add & Drop classes)
CLEP, AP, & transfer credits

Degree audits

Graduation applications

Transfer advising

Change of major

765-677-2590

ras@indwes.edu

HOUSING

Rooming assignments
Student IDs

Meal plans
Residential facilities

765-677-2746
housing@indwes.edu
indwes.edu/residence-halls

CAMPUS BOOKSTORE

Purchasing / Renting textbooks
Textbook Butler

E E E Apparel & gifts
765-677-2210
bookstore@indwes.edu

iwubookstore.com

COMPUTER / IT SUPPORT

®

Technical support
Computer / Email issues

765-677-2209
support@indwes.edu

MAIL SERVICES

Student mailboxes ~ MAILING FORMAT

Sending / Receiving Isﬁgent Name

#### Student Center
Marion, IN 46953

©

765-677-2581 or 765-677-3462
post.office@indwes.edu

STUDENT EMPLOYMENT

Job postings
Payroll questions
Tax forms

Direct deposits

765-677-2410
kim.said@indwes.edu



OFFICE OF STUDENT ENGAGEMENT RESIDENTIAL LEARNING

College transition Residence halls

Student success RD & RA staff
Excused absences Programming
General concerns Activities

765-677-2202

indwes.edu/life-at-iwu

765-677-2061

studentengagement@indwes.edu

LIFE CALLING & CAREER DEVELOPMENT HEALTH CENTER

=

Health support
Shots & immunizations

Life coaching & career coaching
Pre-declared advising
Resume building

765-677-2520
lifecallingcareer@indwes.edu
indwes.joinhandshake.com

765-677-2206
indwes.edu/health-center/

CAMPUS POLICE CENTER FOR STUDENT SUCCESS

Police reports Academic tutoring & support

Parking permits & registration
Bike registration
Emergencies

765-677-2109 Non-emergency M-F 8 a.m.-5 p.m.
765-677-4911 Emergency 24 hour
indwes.edu/about/student-consumer-informa-
tion/safety

IMPORTANT DATES TO REMEMBER

September 4

Fall Semester Begins

September 10-12
Summit

October 4-6
Homecoming

October 12

Grandparent’s Day

October 19
Fall Break

November 21-23

Thanksgiving Break

December 11-13
Final Exams

December 15
Commencement

January 7
Spring Semester Begins

January 14-16
Summit

January 21
MLK Day

March 4-8
Spring Break

March 22-24
Family Weekend
April 19-22
Easter Break
April 23-25
Final Exams
April 26
Baccalaureate

April 27
Commencement

Disability support
Counseling services
TRiO Student Support Services

765-677-2257

center4success@indwes.edu

Gl

PARENT RELATIONS
Krista Brown

765-677-2113
krista.brown@indwes.edu



