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IWU Program Report and Vital Statistics Report Fall 2026
The following information and statistics were obtained through the Office of Institutional Research, the Office of Academic Assessment and Evaluation, the Graduation Counseling Alumni and Employer Surveys, and the Office of Registration and Academic Services at Indiana Wesleyan University in August 2026.
· Clinical Mental Health Program Overview
· MISSION
· It is the mission of the MA in Clinical Mental Health Counseling program to provide a Christ-centered academic community that facilitates the professional and personal development of students to become competent providers of exceptional clinical mental health services to individuals and their related systems within relevant ecological contexts.
· PROGRAM LEARNING OUTCOMES: KEY PERFORMANCE INDICATORS
· Articulate a clear understanding of CMHC professional identity
· Deliver mental health services with multicultural competence
· Integrate understanding of normal developmental concepts and processes in case conceptualizations
· Conceptualize the relationship between/among work, personal relational well-being, and other life roles.
· Demonstrate essential counseling skills with competence.
· Facilitate a group session with competence.
· Demonstrate valid and reliable counseling appraisal skills.
· Apply relevant research findings from professional literature to inform development of treatment plans/intervention strategies.
· Integrate faith-based or spirituality-based principles/strategies in case conceptualizations or interventions.
· Diagnose mental disorders using accepted diagnostic systems.
· Apply the CMHC paradigm in case conceptualizations.
· Adhere to ethical and legal standards in professional roles and relationships.
· School Counseling Program Overview
· MISSION
· Indiana Wesleyan University Graduate School Counseling Program prepares future professional school counselors in knowledge, skills, and best practices of school counseling, with Christ-like servant leadership to effectively work with culturally diverse students, faculty, and families.
· PROGRAM LEARNING OUTCOMES: KEY PERFORMANCE INDICATORS
· Articulate a clear understanding of SCH professional identity
· Deliver mental health services with multicultural competence
· Integrate understanding of normal developmental concepts and processes in case conceptualizations
· Conceptualize the relationship between/among work, personal relational well-being and other life roles
· Demonstrate essential counseling skills with competence
· Facilitate a group session with competency
· Display counseling appraisal skills that demonstrate validity and reliability
· Apply relevant research findings from professional literature to inform developmental of treatment plans/intervention strategies
· Integrate faith-based or spirituality-based principles and strategies in case conceptualizations or interventions
· Demonstrate knowledge of the foundations of school counseling
· Evaluate comprehensive school counseling programs with the use of appropriate data
· Demonstrate comprehensive school counseling by synthesizing professional skills and interactions
· Integrate cultural competence and responsiveness in the practice of school counseling, to promote education equity and social justice

Program Statistics
Demographics
CMHC Total: 222

	American/Alaskan Native
	1

	Black or African American
	53

	Hispanic/Latino
	13

	Non-Resident Alien
	1

	Two or more races
	1

	Asian
	1

	White
	146

	Unknown
	5



SC Total: 68

	Black
	4

	Hispanic/Latino
	2

	Non-Resident Alien
	0

	Two or more races
	0

	Asian
	0

	White
	43

	Unknown
	1




Total Enrollment by Program by Term
FALL 2021                                              FALL 2024
CMHC		120                                   CMHC		126
SCH		100                                   SCH		58

FALL 2022                                             FALL 2025
CMHC		125                                   CMHC		164                                  
SCH		81                                     SCH            50

FALL 2023
CMHC		122
SCH		74



Employability Rate
FALL 21 Graduates		      Have Jobs Related to Degree
CMHC 	15			13
SCH		11			10
SPRING 22 Graduates		Have Jobs Related to Degree
CMHC 	24			13
SCH		22			19

FALL 22 Graduates		Have Jobs Related to Degree
CMHC 	13			11
SCH		8			7

SPRING 23 Graduates		Have Jobs Related to Degree
CMHC 	18			16
SCH		11			10

Fall 23 Graduates			Have Jobs Related to Degree
CMHC 	16			14
SCH		10			8

SPRING 24 Graduates		Have Jobs Related to Degree
CMHC 	23			18
SCH		11			7

SPRING 25 Graduates		Have Jobs Related to Degree
CMHC 	19			17
SCH		13			11

Fall 25 Graduates			Have Jobs Related to Degree
CMHC 	16			13
SCH		9			8

SPRING 26 Graduates		Have Jobs Related to Degree
CMHC 	6			5
SCH		2			2






Licensure or Certification Exam Rate NCE
	Academic Year
	Program
	Pass
	Did Not Pass

	 2022- 2023
	CMHC
	28
	0

	
	SCH
	1
	0

	2023- 2024
	CMHC
	15
	0

	
	SCH
	NBCC No Data
	NBCC No Data

	2024- 2025*
	CMHC
	43
	7

	
	SCH
	NBCC No Data
	NBCC No Data

	2025-2026
	CMHC
	14 (Spring Only)
	1

	
	SCH
	NBCC No Data
	NBCC No Data



Licensure or Certification Exam Rate School Counseling State Exams
	Academic Year
	State Exam
	Pass Rate

	2023-2024
	Indiana
	83.3%

	2024-2025
	Indiana
	85.7%

	2025-2026
	Indiana
	83.3%





Alum survey (2024-2026)

	
Survey Item
	Excellent
	Good
	Fair/Poor
	Not Applicable

	1. Quality of Divisional staff
	75.9%
	
24.1%
	0%
	0%

	2. Online orientation to the program
	55.6%
	
35.2%
	9.3%
	0%

	3. Convenience of Class Schedules
	68.5%
	
25.9%
	
5.6%
	0%

	4. Program length
	77.8%
	
22.2%
	0%
	0%

	5. Quality of onsite instruction
	70.4%
	
11.1%
	0%
	18.5%

	6. Quality of online instruction
	63.0%
	
37.0%
	0%
	0%

	7. Quality of overall course content
	85.2%
	
13.0%
	
1.9%
	0%

	8. Interaction opportunities with faculty
	68.5%
	
25.9%
	
5.6%
	0%

	9. Helpfulness of faculty
	72.2%
	
24.1%
	
3.7%
	0%

	10. Course registration procedures
	53.7%
	
35.2%
	
11.1%
	0%

	11. Fairness of grading
	85.2%
	
14.8%
	0%
	0%

	12. Clarity of degree requirements
	66.7%
	
27.8%
	5.6%
	0%

	13. Quality of academic advising
	48.1%
	
40.7%
	
11.1%
	0%

	14. Quality of Student Account Services office
	51.9%
	
37.0%
	5.6%
	5.6%

	15. IWU Counseling Clinic
	31.5%
	
13.0%
	0%
	55.6%

	16. Accessibility of library and course resource material
	77.8%
	
20.4%
	0%
	1.9%

	17. Quality of financial aid services
	61.1%
	
18.5%
	1.9%
	18.5%

	18. Spiritual emphasis
	83.3%
	
16.7%
	0%
	0%

	19. Interaction with other students
	72.2%
	
25.9%
	1.9%
	0%






Employer survey (2024-2026)
Alums were asked to share the contact information for their direct supervisor to complete a survey from IWU. 
	
Survey Item
	Excellent
	Good
	Fair/Poor

	1
	Knowledge of counseling theories
	71.7%
	28.3%
	0%

	2
	Verbal communication skills
	87.0%
	13.0%
	0%

	3
	Written communication skills
	93.5%
	4.3%
	2.2%

	4
	Problem-solving skills
	84.8%
	13.0%
	2.2%

	5
	Ability to work in a culturally diverse environment
	91.3%
	8.7%
	0%

	6
	Leadership ability
	73.9%
	26.1%
	0%


 


Summary of Program Evaluation Results Statement about School Counseling Assessment Meeting Fall 2026 
The Graduate Counseling faculty, in collaboration with the School Counseling faculty, conducted an in-depth review of Student Learning Outcomes in August 2026. This review focused on CACREP standards and alignment with the ASCA 4th Edition National Model to ensure students develop the necessary competencies for comprehensive school counseling practice.
As part of this process, faculty identified assignments and focus areas that more accurately reflect student competency. These refinements were incorporated into the assessment grid to enhance curriculum alignment, student preparedness, and overall program effectiveness. Assessment results indicate that students are demonstrating expected growth, though specific areas regarding state licensure and foundational skill mastery have been flagged for targeted intervention and curricular enhancement.
Findings and Program Adjustments
· Transition to OATS and Program Learning Objectives (PLOs): The School Counseling program continues its transition to the OATS (Outcomes Assessment Tracking System) for streamlined data collection. The OATS framework, finalized in October 2024, has shifted the focus from narrow KPIs to broader Program Learning Objectives (PLOs). The Division is currently finalizing the reapproval of all courses through CAPS to ensure full system integration.
· Division-Wide Rubric Alignment: A primary focus this cycle has been the revision of scoring rubrics. Beyond meeting CACREP standards, faculty are working to align rubrics across all programs within the Division of Graduate Counseling. This initiative ensures consistency in grading expectations and measurable evidence of student learning outcomes regardless of the specific counseling track, fostering a more unified divisional assessment culture.
· Licensure Exam Performance (Ohio & Indiana): A significant finding in 2026 is the challenge faced by Ohio-based students regarding the Ohio Pearson (040) licensure test. While the individual pass rate remains high, the attempt-level pass rate (28%) indicates a need for earlier intervention. Data analysis shows persistent gaps in Domain I: Student Development and Learning and Domain II: Comprehensive School Counseling Program. In response, the program will not only evaluate targeted test-prep resources but will also conduct a deep-dive review of the curriculum specifically for these domains to identify where instruction can be strengthened. Similarly, in Indiana, while pass rates remain stable (83.3%), a cluster of students is scoring just below the passing threshold (157 vs. 160), prompting a similar review of preparatory support.
· Mastery-Level Assessment Trends: In shifting to a mastery-percentage reporting model (benchmark of 80% at Level 3 or 4), the program identified that CNS 503: Theory and Techniques of the Helping Relationship (specifically the 30-minute Practice Session) is currently performing below target (77.22%). Faculty are reviewing the rubric and the timing of this assessment to ensure students have adequate practice and scaffolding before this key evaluation. Conversely, students continue to show exceptional mastery in appraisal skills (CNS 506) and faith integration (CNS 509).
· Updated Assessments & AI Integration: Several assignments were revised to align with contemporary language and best practices. We have also successfully begun integrating AI literacy into our courses to prepare students for the evolving technological landscape of school counseling.
· Data Tracking & Clarity: The shift to the mastery-percentage model allows for clearer, more actionable data. By classifying rubric scores of 3 and 4 as mastery indicators, we can more accurately track cohort progress against our 80% benchmark, leading to more informed decisions regarding instructional strategies.
Looking Ahead: The program will prioritize the completion of divisional rubric alignment and the dual-strategy support plan for students preparing for Ohio and Indiana licensure exams, focusing on both test-prep and curricular strengthening of Domain I and II content. We will also focus on scaffolding skills in CNS 503: Theory and Techniques of the Helping Relationship to bring mastery levels back above the 80% benchmark.

· School Counseling: 
Assessment Grid and Results 2026
Aligned OATS document created Fall 2024

Statement about Clinical Mental Health Counseling Assessment Meeting Fall 2026 
The Graduate Counseling faculty conducted a comprehensive review of the Clinical Mental Health Counseling (CMHC) program assessment data in August 2026. This review focused on the integration student learning outcomes and CACREP standards, as well as ongoing assessment strategies for program improvement.
 
Faculty updated assignments and focus areas to more accurately assess the competencies required for clinical mental health counseling and incorporated these changes into the assessment grid. These refinements were made to support student development, program coherence, and professional preparation. 
 
Findings and Program Adjustments 
· Transition to OATS and Program Learning Objectives (PLOs): The CMHC program continues the transition to the OATS (Outcomes Assessment Tracking System) platform for systematic data collection and reporting. As part of this shift, the program is working to move each of the core courses from tracking Key Performance Indicators (KPIs) to assessing Program Learning Objectives (PLOs) that encompass broader, more integrated learning outcomes. The OATS system was finalized late fall of 2024 and the Division of Graduate Counseling continues to work towards updating all courses through CAPS.  
· Rubric Development for All Assignments: Faculty continue to improve rubrics for all course assignments, including key assessments, to support consistent grading practices and to better evaluate student progress. The Division of Counseling is also working to align these rubrics across all programs to increase effectiveness and promote faculty alignment in measuring student performance. 
· Data Tracking and Clarity:  Last year’s update to a mastery-percentage reporting model has allowed for more accurate tracking that is directly attached to our program benchmark of having 80% of all program students perform at a level 3 or higher on all program mastery-level assessments. . Data collected indicates that the CMHC program is meeting or exceeding this benchmark on every assessment item. 
· NCE Performance & Targeted Improvements:  IWU CMHC students continue to pass the NCE at high rates. Instructional strategies to provide students with additional training and resources for improving exam preparation have been implemented, and will be tracked over the next year to determine overall benefit.  
· Updated Courses & Assignments: Foundational courses continue to be updated to align with Program Learning Objectives, new CACREP standards, and professional best practices, including improved AI Integration. Program courses are scheduled to be updated within the next year and will include assignment and assessment revisions. 
· Programmatic Adjustments: In-person intensives have been updated to provide students with additional networking and learning opportunities from recent graduates and professionals in the field. 
Looking Ahead: 
The CMHC program will continue to update assignment rubrics and key assessments to increase the amount of information used in data tracking. Faculty will complete planned revisions to core courses and assignments to maintain alignment with professional expectations and evolving instructional practices. These ongoing efforts will support student readiness, clinical skill development, and professional success. 


· Clinical Mental Health Counseling: 
Assessment Grids and Results
Aligned OATS document created Fall 2024


· Plans of Study 
· Clinical Mental Health Program of Study
· School Counseling Program of Study
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