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TIFFANY ANN JOHNS


DR. TIFFANY ANN JOHNS

tiffanyann.johns@indwes.edu
EDUCATION


Indiana Wesleyan University, Marion, IN


Doctor of Philosophy, Organizational Leadership, 2023
Baylor University, Waco, TX

Master of Accountancy, 2001

President’s List and Dean’s List Academic Honors
Baylor University, Waco, TX


Bachelor of Business Administration in Accounting, Minor in Corporate Communication, 2001


Baylor Interdisciplinary Core, 1996–2000


Baylor European Business Seminar, 1999


President’s List and Dean’s List Academic Honors
PROFESSIONAL OVERVIEW


Assistant Professor, 1 year

Adjunct Professor, 2 years

Graduate Assistant, 5.5 years

Leadership Consultant, 10 years

Growth & Development Manager, 3 years

Financial Auditor, 5 years
PROFESSIONAL SUMMARY



Assistant Professor, Indiana Wesleyan University, 2023–Present
Teaching organizational leadership courses, including Ethics and Leadership, Followership, and Leadership Development, among others. Facilitating Quantitative Research Methods course. Experienced in developing curriculum, conducting research, and mentoring doctoral students. Serving on dissertation committees for current PhD students.
Adjunct Instructor, Indiana Wesleyan University, 2021–2023
Revised statistics course and taught quantitative research methods (PhD); taught ethics and decision-making for leaders, followership, and leadership development courses (bachelor’s); developed curriculum as the subject matter expert for BSOL courses; contributed as a dissertation committee member for PhD students; mentored doctoral students in their first year of the PhD program. 

Graduate Assistant, Indiana Wesleyan University, 2018​–2023
Responsibilities included conducting research for various faculty members; assisting faculty with the grading of doctoral student papers and statistic assignments; providing statistical analysis for Dr. Michael Manning on university faculty project; reviewing and editing future courses for university program; and supporting faculty with research projects for publication. 
Statistics Assistant, Indiana Wesleyan University, 2018​–2019
Computed statistical analysis for nursing doctoral student’s capstone project. Recommended by Dr. James Freemyer, Indiana Wesleyan University.

Certified Coach, Intentional Churches, Las Vegas, NV, 2018–Present

Responsibilities included developing relationships with church leaders to provide strategic consulting services to help them grow their organizations; providing on-site strategic planning installs and coaching; resourcing leaders with tools and processes to help them articulate vision, identify resources, discern next steps, manage work processes, review results, and make appropriate changes.

Strategic Consultant, Self-Employed, Parker, CO, 2006–2009 and 2013–2018
Responsibilities included providing strategic planning and implementation consulting services to businesses and non-profit organizations; advising on organizational leadership structures and processes, including financial and internal audit procedures, human resource development, performance management, succession and transition processes, culture change, and team development; providing leadership coaching and training for multigenerational teams.

Talent Development Manager & Group Life Director, Willow Creek Community Church, South Barrington and Crystal Lake, IL, 2007–2009
Responsibilities included identifying high-potential staff members and developing training plans for career advancement; integrating competency model with HR interview process; designing HR audit process and procedures for 300-person staff; facilitating performance management evaluations and processes; creating leadership development and mentoring pipeline for emerging leaders; determining midweek course offerings; interviewing potential teachers and staff; and facilitating the movement of people into small groups and classes.

CERTIFICATIONS 

Texas State Board of Public Accountancy, Certified Public Accountant (CPA)

Lominger International, Leadership Architect and Interview Architect 
Intentional Churches, Coach 

Paterson Center, StratOp Facilitator 

Paterson Center, LifePlan Facilitator
RESEARCH INTERESTS


Upper echelon leadership 

Ethical decision-making by executive leaders 

Executive leadership and followership and stewardship behaviors
Leadership and psychological capital (PsyCap) development

Barriers to women in leadership and resources needed to overcome barriers
Multigenerational leadership, including mentoring and sponsorship 
Impact of crucible experiences on leader effectiveness, learning, and wisdom development
Leadership pipeline development and evaluation of high potential employees
LEADERSHIP COURSES WRITTENT AND/OR TAUGHT (2021​–PRESENT)

LDR 305: Ethics and Decision-Making for Leaders

LDR 320: Followership

LDR 405: Developing Others as Leaders
LDR 410: Leading with Wisdom, Vision, and Values
LDR 435: Organizational Learning

DOL 720: Critical Inquiry (Guest lecturer)

DOL 810: Quantitative Research Methods

DOL 840: Ethics and Leadership
SELECTED CONFERENCE PRESENTATIONS



“But I don’t want to know! How faculty receive and use end-of-course surveys.” Paper presentation. Christian Adult Higher Education Association (CAHEA) Conference, Dallas, TX, June 2021.

“Mentorship in higher education: From failure to success.” Paper presentation. ACPA Annual Convention, Nashville, TN, March 2020.
“I have to overcome what? An inside look at barriers to women in leadership and how women overcome them.” Paper presentation. Second Annual Pennsylvania Leadership Studies Conference, Dixon University, Harrisburg, PA, April 2019.
SELECTED RESEARCH PROJECTS


Johns, T. A. (2023). A case study on executive leader ethical decision-making [Dissertation]. Indiana Wesleyan University
Johns, T. A., & Barnes, J. (2020). Mentorship in higher education: From failure to success. 

Nordstrom, B., Miller, B., Johns, T. A., & Macklin, A. (2019). Multidisciplinary healthcare response to human trafficking: Inpatient and outpatient settings.
Deardorf, C., Johns, T. A., & Macklin, A. (2019). I have to overcome what? An inside look at barriers to women in leadership and how women overcome them. 
COMMITTEE INVOLVEMENT


International Leadership Association, Silver Springs, MD, 2020 to Present – Finance Committee Member

Indiana Wesleyan University, Marion, IN, 2023 to Present – PhD Dissertation Committee Member
PROFESSIONAL DEVELOPMENT

CPA continuing education; Mindset of Leadership (Introspect International); Intentional Churches training; Paterson Center training; attending various conferences, including Global Leadership Summit, Catalyst, Leadership Network, Leading & Loving It, and Pennsylvania Leadership Studies Conference
AFFILIATIONS AND MEMBERSHIPS 

International Leadership Association (ILA); American Institute of Certified Public Accountants (AICPA), Texas Chapter; Texas State Board of Public Accountancy; American College Personnel Association (ACPA); Kappa Alpha Theta Alumni 
COMMUNITY INVOLVEMENT


Compassion Christian Church, Savannah, GA, 2020 to Present – Community Group Leader and Student Ministries Volunteer
