
Stafford Loan Process 
 

1. Go to http://www.indwes.edu/financialaid/traditional and click on the link entitled: Stafford Suggested Lender List 
 

2. A new internet browser window should open and 
display the screen shown to the right. 

 
3. Read and follow the instructions provided in the top 

half of the screen as shown on the image to the right. 
 

a. Entrance counseling – New IWU borrowers 
ONLY!  A link is provided that will open a 
new browser window and take you to the  
screen shown below:  Once completed, exit 
the entrance counseling screen.  Your 
previous screen displaying the instructions 
and lender list should still be open on your 
computer.  Make sure this screen is visible. 

b. The second step is to select a lender on the list 
provided at the bottom of the Web screen.  The 
name and benefits provided by the lenders are 
listed.  To select a lender, click on the select 
button on the left hand side of the lender’s 
name.  Even though you may have borrowed 
previously from one of these lenders, you must 
select this lender again from this list or select 
‘Other’ and provide all the necessary info 
required for IWU to complete the certification 
process. 

 
c. A new screen will load as shown at the right 

requesting some demographic and additional 
information to allow IWU staff to process your 
loan.  At the bottom of the form click on the 
continue button to proceed. 

 
d. You now have the opportunity to verify the information you have entered and select submit at the bottom of the 

page to submit your loan request form. 
 

e. Once you submit the form, you will have a new screen explaining the next step: 
i. New students or students borrowers who changed lenders* – continue and complete your Master Promissory 

Note (MPN) online.  You will be directed to a new web page that will provide instructions on how to 
complete the MPN.  You may be asked to enter some demographic and loan data again, as this is a site 
specific to your lender selection.  The end result will be a completed MPN that you can sign electronically 
and of which IWU will be notified. 

*Borrowers that previously borrowed from Indiana Secondary Market must select a new lender and complete a  
 new MPN.   
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