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Executive Summary: The End of Program Survey was given to
graduating students from three Christian college adult programs. This analysis
compares the responses of African American and Caucasian students. African
Americans are less likely to be in online programs. They are more highly
motivated by the convenience and Christian emphasis of the program. African
Americans are slightly more satisfied with the program than Caucasian students.
African Americans report high satisfaction with the spiritual aspects of the
program and appear to be more highly impacted by the Christian focus of faculty
and curriculum.


http://www.vovici.com/

Survey Results & Analysis

Survey: End of Program Survey

Author: cynthia Tweedell
Responses Received:

1384

In what degree program are you currently enrolled?

Base Question

African
American

Caucasian
(white)

ASAQ_Associate of
Science in Accounting
BLACKBOARD

1.1% (2)

0.3% (3)

ASA_Associate of
Science in Accounting
CLASSROOM

0.0% (0)

0.1% (1)

ASBO_Associate of
Science in Business
BLACKBOARD

2.7% (5)

1.8% (18)

ASB_Associate of
Science in Business
CLASSROOM

4.8% (9)

1.8% (18)

ASCJ] _Associate of
Science in Criminal
Justice CLASSROOM

0.0% (0)

0.3% (3)

ASGS_Associate of
Science in General
Studies

0.0% (0)

0.0% (0)

ASMO_Associate of
Science in Christian
Ministry_ CLASSROOM

0.0% (0)

0.1% (1)

ASM_Associate of
Science in Christian
Ministry_BLACKBOARD

0.0% (0)

0.0% (0)

AST/ASC_Associate of

0.0% (0)

0.2% (2)




Science in Computer
Info Technology

BBAO_Bachelor of
Science in Business
Administration
BLACKBOARD

0.5% (1)

1.0% (10)

BISO_Bachelor of
Science in Business
Information Systems
BLACKBOARD

0.5% (1)

1.1% (11)

BIS_Bachelor of
Science in Business
Information Systems
CLASSROOM

0.0% (0)

0.2% (2)

BSAO_Bachelor of
Science in Accounting
BLACKBOARD

1.1% (2)

0.7% (7)

BSA_Bachelor of
Science in Accounting
CLASSROOM

0.0% (0)

0.1% (1)

BSBA_Bachelor of
Science in Business
Administration
CLASSROOM

0.5% (1)

0.7% (7)

BSBO_Bachelor of
Science in
Ministry_CLASSROOM

0.0% (0)

0.1% (1)

BSB_Bachelor of
Science in
Ministry_BLACKBOARD

0.0% (0)

0.0% (0)

BSGS_Bachelor of
Science in General
Studies

1.1% (2)

0.4% (4)

BSMK_Bachelor of
Science in Marketing

1.1% (2)

0.1% (1)

BSMO_Bachelor of
Science in
Management
BLACKBOARD

1.1% (2)

1.8% (18)




BSM_Bachelor of

Science in o o
Management 3.2% (6) |(2.3% (23)
CLASSROOM

CHN, PYCA/F,

NURA/E_Graduate 0.0% (0) [0.3% (3)
Nursing

MBAO_Master of

Business 29.9% 24.8%
Administration (56) (249)
BLACKBOARD

MBA_Master of

Business

Administration 7.5% (14) (6.1% (61)
CLASSROOM

MEDO_Masters of

Education 0.0% (0) [0.1% (1)
BLACKBOARD

MED_Masters of o o
Education 0.0% (0) [0.4% (4)
MSMO_Master of 154 905 |12.3%
Science Management (39) (123)
BLACKBOARD

MSM_Master of

Science Management |4.8% (9) |1.6% (16)
CLASSROOM

NRAO/NREO_Graduate|, , o
Nursing BLACKBOARD 0.0% (0) |0.4% (4)
PLP_Principal o o
Licensure Program 0.0% (0) |0.1% (1)
RNBO_ Bachelor of o 24.9%
Science BLACKBOARD |8-670 (16) (250)
RNBS_ Bachelor of o o
Science ONSITE 3.7% (7) 11.7% (17)
RNK_Rank I 0.0% (0) [0.0% (0)
SEDQ_Special o o
Education Certification |2:07 (0) 0-2% (2)
TTT_Transition to 0.0% (0) |0.1% (1)

Teaching




14.0%
0]
Other 7.0% (13) (141)
Total Counts 187 1004

Where did you take your classes?

Base African |Caucasian

Question |American|(white)

A

Combination

onsite/online(8.0% (15) |8.3% (83)

program

(EduFlex™)

Online 48.1% 70.6%
(90) (709)

Cincinnatl, > 106 (4) [1.4% (14)

OH

Cleveland, |10.2% 0

OH (19) 1.2% (12)

Columbus, 5 996 (0) [0.0% (0)

OH

Dayton, OH [1.6% (3) [1.1% (11)

Indiana 24.1% 14.2%
(45) (143)

Lexington, 14 104 (2) 10.7% (7)

KY

k‘\’(“'s"'"e' 4.8% (9) |2.5% (25)

Total Counts [187 1004




What is your age? (Answers are optional; to skip, please click "Next

Page".)
Base African |Caucasian
Question|American|(white)
Under 25 [2.8% (7) |4.1% (46)
37.2% 37.9%
2635 |94y (428)
37.5% 30.9%
3645 | g5) (349)
19.4% 23.6%
4655 49 (266)
Over 55 |3.2% (8) [3.5% (39)
Total
Counts 253 1128

What is your gender?

Base African |Caucasian
Question|American|(white)
Male 14.9% 29.0%
(38) (327)
Ferale 85.1% 71.0%
(217) (801)
Total 255 1128

Counts




What is your race? (optional)

Response Count|Percent

African 10 0.7%

African American 255 17.4%

American Indian 5 0.3%

Asian 16 1.1%

Caucasian (white) 1130 |77.1%

Latino 21 1.4%
Multi-racial 14 1.0%
Native American 4 0.3%

Other (please specify)|10 0.7%

What is your family income? (optional)

Base Question African American Caucasian (white)
Under $19,999 9.7% (23) 1.7% (18)

$20,000 - $40,999 25.0% (59) 11.7% (125)
$41,000 - $60,999 26.7% (63) 21.0% (224)
$61,000 - $80,999 14.4% (34) 21.9% (234)
$81,000 - $99,999 7.6% (18) 17.6% (188)

over $100,000 16.5% (39) 26.1% (278)

Total Counts 236 1067




How important were each of these items in your decision to
enroll in the program? (see p. 14-19 for cross tab with race)

Very More Important Little Not
Important [Important P Important |[Important

Program 80.4%
designed for (11'053 9.7% (134) [8.2% (113)[0.9% (12) [0.8% (11)
adult students
Fitting into 90.1%
personal (12.38; 6.7% (92) (2.8% (38) [0.1% (2) [0.3% (4)
schedule
Academic o o o
reputation of ?722'3)/° ?ﬁgf (1;6?3.)/0 1.7% (23) |0.4% (6)
college
Acceptance of

. 53.5% 14.2% 11.9% 13.9%
previous 6.4% (88)
credits (735) (195) (164) (191)
Convenient o o
location of (696i71)/° (125i§)/° 9.7% (132) |1.6% (22) |6.4% (87)
classes
Faculty who o o o
are ?;%f ?jz'é)“ (22153)“ 6.1% (84) |4.1% (56)
practitioners
Quality of 29.5% 24.3% 24.7% 0 13.0%
electives (403) (332) (337) 8.5% (116) | 177
Opportunity for o o 0
faster degree (655;)/0 (22193)/0 (1?5%)/0 3.2% (44) |2.2% (30)
completion
Cohort 33.3% 25.1% 26.2% o o
community  |(455) (343) 358) |77 (133) 158%(79)
Christian world (47.8% 22.3% 17.6%
view (653) (304) (241) 5.3% (72) |7.0% (96)




How would you rate the quality of these items during your program?
(see p. 19-27 for cross tab by race).

Excellent (Good Neutral |Fair Poor
52.8% 42.3% o 1.5% |0.2%
Program length (728) (583) 3.1% (43) 1) (3)
) 0, 0, 0,
Quality of instruction ?Szééf ?53'3)/° 6.9% (95) (35'2)/° (1;;)/0
Quality of overall course 43.5% 46.6% 6.0% (83) 3.0% |0.9%
content (598) (641) = (41)  |(12)
Interaction opportunities 41.1% 41.1% |11.4% 48% |1.7%
with faculty (567) (567) (158) (66) (23)
Helpfulness of faculty 47.7% 39.4% |7.8% 41% |1.1%
P (658) (543)  |(107)  |(56)  |(15)
. , 58.0% 34.0% o 1.1% |0.4%
Registration procedures (800) (469) 6.5% (90) (15) (6)

. : 50.7% 41.1% o 1.9% |0.7%
Fairness of grading (699) (566) 5.6% (77) (26) (10)
Clarity of degree 56.8% 36.1% 4.6% (64) 1.2% 1.2%
requirements (783) (498) 70 (17) (16)
Accessibility of Academic 43.3% 33.5% [16.9% 39% |2.4%
Advising (596) (461) (233) (54) (33)

. : . 142.0% 31.0% |20.1% 43% |2.6%
Quality of Academic advising (576) (425) (276) (59) (36)
Effectiveness of project 29.6% 38.5% |18.4% 8.8% [4.7%
teams (407) (528) (252) (121)  [(65)

. : 31.9% 26.6% |38.3% 1.5% |1.7%
Accessibility of Chaplain (434) (361) (520) (21) (23)
Helofulness of Chaplain 29.8% 23.0% |43.8% 1.6% [1.9%
P P (402) (311)  [(591) 1)  |(25)
Spiritual emphasis of 48.1% 36.7% [13.4% 1.3% |0.5%
curriculum and faculty (660) (503) (184) (18) (7)
Quality of Financial Aid 42.7% 31.7% [{20.7% 2.5% |2.5%
services (584) (434) (283) (34) (34)
Quality of Off Campus 47.3% 34.7% |14.0% 29% |(1.1%
Library Services (645) (473) (191) (39) (15)




How satisfied were you with the educational program at this
college/university?

Base African |Caucasian
Question |American|(white)
Very 65.6% 62.7%
satisfied [(166) (707)

e 30.0% 29.5%
Satisfied (76) (333)
Neutral 3.2% (8) [4.5% (51)
Dissatisfied|0.8% (2) |2.6% (29)
Very o o
dissatisfied [0-470 (1) |0-6% (7)
Total
Counts 253 1127

Knowing what you know now, would you choose the program again?

Base Question

African American

Caucasian (white)

Yes, without reservations

76.3% (193)

71.0% (794)

Yes, with reservations

17.0% (43)

19.0% (213)

Neutral 4.0% (10) 4.5% (50)
No, probably not 2.0% (5) 4.3% (48)
Definitely not 0.8% (2) 1.3% (14)
Total Counts 253 1119

10




Would you recommend the program
at this college/university to a friend?

Base African |[Caucasian
Question |American|(white)
Iﬁtsﬁout 76.2%  |70.7%
reservations (192) (790)
Yes, with 18.3% 20.1%
reservations|(46) (225)
Neutral 4.0% (10) [3.8% (43)
No,

probably 0.8% (2) |4.0% (45)
not

Definitely o o

not 0.8% (2) |1.3% (15)
Total

Counts 252 1118

As a result of your experience at this college/university, how has your
knowledge about Christianity changed? (Answers are optional; to skip,
please click "Next Page".)

Base African |Caucasian
Question |[American|(white)
Greatly [40.0% 30.0%
increased |(102) (335)
Somewhat|36.5% 40.1%
increased |(93) (448)
Stayed 23.5% 30.0%

the same ((60) (335)
Total

Counts 255 1118

11



As a result of your experience at this college/university, how has your
attitude toward Christianity changed? (Answers are optional; to skip,
please click "Next Page".)

Base African |Caucasian
Question|American|(white)

More 63.2% 52.4%
positive  [(156) (583)

Stayed 36.8% 46.5%

the same {(91) (517)
More 0 .
negative |0:0% (0) |1.2% (13)
Total

Counts 247 1113

Please mark the applicable response to the following statements: (See
p- 27-33 for cross tab by race.)

Strongly Agree [Neutral |Disagree St_rongly
Agree Disagree
I volunteer my timetoa  |25.9% 25.2% (29.8% [13.1% 6.0% (79)
church. (342) (333) |(394) |(173) =
I volunteer my time to o o o o
community and/or not-for- 22.9% 41.0% 124.8% 18.9% 2.5% (33)

profit organizations. (303) (541) 1(327) (117)

I don't have time to help
others less fortunate than |2.2% (29)
myself.

6.3% [14.1% |41.5% 35.9%
(83) |(186) (546) (473)

I find prayer to be a source|59.4% 27.6% |9.5%

0, 0,
of strength and comfort.  |(791) 368) |(127) |17 (22)|1.7% (23)

I believe God is watching
but does not intervene in
the affairs of this world.

8.0% 12.4% (16.4% |29.6% 33.6%
(106) (164) |[(217) (391) (444)

12




I have a closer relationship

with God now than I had |29.3% 32.6% |24.9% |(9.3% 3.9% (51)
at the beginning of my (387) (430) ((329) (123) -0
coursework.
I put the interests and o o o
well-being of others ahead ?jijf (5363)/0 (113%2)@ 2.0% (27)[0.6% (8)
of my own.
My spiritual awareness has o o o
grown as a result of this ???8%)/0 ?5153)/0 ?218(1))/0 4.8% (64)(3.2% (43)
educational experience.
I have had a spiritual
experience that has 26.8% 29.7% |30.4% (9.0% 4.0% (53)
changed the direction of  [(352) (391) ((400) (119) oo
my life.
God has become more real
: -~ 122.9% 32.9% |31.5% |8.1% o

l’c)orongfagqu.rlng my academic (301) (433) |(414) (106) 4.7% (62)
Faculty members have o o o
been a source of spiritual 236 ‘é o 4526?) & 22292 o 6.1% (80)|3.0% (39)
encouragement to me. (343) (560) |(293)
I seldom forgive those who 2.6% (34) 54% (13.2% |38.4% 40.5%
seek to harm me. o7 (71)  |(174)  |(508) (536)
I seek to be thankful and

. 47.7% 43.5% |7.8% o o
content in my (629) (574) |(103) 0.8% (10)0.2% (3)

circumstances.

How often do you pray? (Answers are optional.)

Base Question

African American

Caucasian (white)

At least daily 77.8% (196) 59.4% (649)
A couple times a week|16.3% (41) 23.4% (256)
Once a week 2.8% (7) 6.0% (65)
Seldom 3.2% (8) 8.5% (93)
Never 0.0% (0) 2.7% (29)
Total Counts 252 1092

13




How often do you attend church? (Answers are optional.)

Base African |Caucasian
Question|American|(white)
Once a 58.4% 42.2%
week (146) (458)
pCOUPIE 118,00 [15.2%
month (45) (165)
Once a o o
month 3.6% (9) [6.2% (67)
A couple

. 18.7%

(0]

timesa [9.6% (24) (203)
year

Rarely or (10.4% 17.7%
never (26) (192)
Total

Counts 250 1085

Program designed for adult students(How important were each of
these items in your decision to enroll in the program? (Answers are

optional.)

Base Question African American Caucasian (white)
Very Important 87.0% (220) 78.9% (885)

More Important 5.5% (14) 10.7% (120)
Important 6.7% (17) 8.6% (96)

Little Important 0.4% (1) 1.0% (11)

Not Important 0.4% (1) 0.9% (10)

Total Counts 253 1122
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Fitting into personal schedule(How important were each of these

items in your decision to enroll in the program? (Answers are

optional.))
Base African |Caucasian
Question|American|(white)
Very 88.2% 90.5%
Important|(224) (1014)
More o o
Important 7.1% (18) [6.6% (74)
Important|4.3% (11) |2.4% (27)
Little o o
Important 0.0% (0) [0.2% (2)
Not o o
Important 0.4% (1) [0.3% (3)
Total
Counts 254 1120

Academic reputation of college(How important were each of these
items in your decision to enroll in the program? (Answers are

optional.))

Base African |Caucasian
Question|American|(white)
Very 67.2% 49.2%
Important|(170) (550)

More 18.2% 33.2%
Important|(46) (372)
Important 13.8% 15.2%

P (35) (170)
Little 0 0
Important 0.4% (1) (2.0% (22)
Not o o
Important 0.4% (1) [0.4% (5)
Total
Counts 253 1119
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Acceptance of previous credits(How important were each of these
items in your decision to enroll in the program? (Answers are

optional.))

Base African |Caucasian
Question|American|(white)
Very 63.2% 51.3%
Important|(160) (575)

More 11.9% 14.7%
Important|(30) (165)
Important 11.5% 12.1%

P (29) (135)
Little o o
Important 3.2% (8) [7.1% (80)
Not 10.3% 14.7%
Important|(26) (165)
Total
Counts 253 1120

Convenient location of classes(How important were each of these
items in your decision to enroll in the program? (Answers are

optional.))
Base African |Caucasian
Question|American|(white)
Very 73.6% 65.2%
Important|(184) (727)
More o 17.2%
Important 8.4% (21) (192)
12.8% 0
Important (32) 9.0% (100)
Little o 0
Important 2.0% (5) [1.5% (17)
Not o 0
Important 3.2% (8) |7.1% (79)
Total
Counts 250 1115
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Faculty who are practitioners(How important were each of these items

in your decision to enroll in the program? (Answers are optional.))

Base African |Caucasian
Question|American|(white)
Very 48.4% 34.4%
Important|(121) (385)
More 22.4% 33.0%
Important |(56) (370)
Important 20.4% 22.1%

P (51) (247)
Little o o
Important 5.2% (13) |6.3% (71)
Not o o
Important 3.6% (9) (4.2% (47)
Total
Counts 250 1120

Quality of electives(How important were each of these items in your
decision to enroll in the program? (Answers are optional))

Base African |Caucasian
Question|American|(white)
Very 44.4% 26.1%
Important|(112) (291)
More 20.2% 25.2%
Important|(51) (281)
Important 24.2% 24.8%

P (61) (276)
Little 0 0
Important 5.2% (13) [9.3% (103)
Not o 14.6%
Important 6.0% (15) (162)
Total
Counts 252 1113
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Opportunity for faster degree completion(How important were each of

these items in your decision to enroll in the program? (Answers are

optional.))
Base African |Caucasian
Question|American|(white)
Very 67.2% 60.9%
Important|(170) (683)
More 13.4% 23.5%
Important|(34) (263)
15.4% o
Important (39) 9.9% (111)
Little 0 0
Important 1.6% (4) |3.6% (40)
Not o o
Important 2.4% (6) (2.1% (24)
Total
Counts 253 1121

Cohort community(How important were each of these items in your
decision to enroll in the program? (Answers are optional))

Base African |Caucasian
Question|American|(white)
Very 36.8% 32.5%
Important|(92) (363)
More 24.8% 25.1%
Important|(62) (281)
Important 29.2% 25.5%

P (73) (285)
Little o 10.4%
Important 6.8% (17) (116)

Not o o
Important 2.4% (6) |6.5% (73)
Total

Counts 250 1118
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Christian world view(How important were each of these items in your

decision to enroll in the program? (Answers are optional.))

Base African |Caucasian
Question|American ((white)
Very 63.7% 44.2%
Important {(160) (493)
More 17.5% 23.3%
Important|(44) (260)
Important 15.5% 18.1%

P (39) (202)
Little o 0
Important 1.2% (3) |6.2% (69)
Not o 0
Important 2.0% (5) [8.2% (91)
Total
Counts 251 1115

Program length(How would you rate the quality of these items during
your program? )

Base African |Caucasian
Question|American|(white)
Excellent 52.8% 52.8%
(134) (594)
Good 39.4% 43.0%
(100) (483)
Neutral |[5.5% (14) [2.6% (29)
Fair 2.0% (5) [1.4% (16)
Poor 0.4% (1) [0.2% (2)
Total
Counts 254 1124
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Quality of instruction(How would you rate the quality of these items

during your program? )

Base African |Caucasian
Question|American|(white)
Excellent 46.9% 41.1%
(119) (463)
Good 44.5% 46.3%
(113) (521)
Neutral |[5.5% (14) |7.2% (81)
Fair 2.8% (7) |3.8% (43)
Poor 0.4% (1) [1.6% (18)
Total
Counts 254 1126

Quality of overall course content(How would you rate the quality of
these items during your program? )

Base African |Caucasian
Question|American|(white)
Excellent 49.8% 42.1%
(125) (473)
Good 44.6% 47.1%
(112) (529)
Neutral |[2.8% (7) |6.8% (76)
Fair 2.8% (7) |3.0% (34)
Poor 0.0% (0) [1.1% (12)
Total
Counts 251 1124
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Interaction opportunities with faculty(How would you rate the quality

of these items during your program? )

Base African |Caucasian
Question|American|(white)
Excellent 44.9% 40.2%
(114) (453)
Good 39.4% 41.4%
(100) (467)
Neutral 10.2% 11.7%
(26) (132)
Fair 4.3% (11) [4.9% (55)
Poor 1.2% (3) |1.8% (20)
Total
Counts 254 1127

Helpfulness of faculty(How would you rate the quality of these items

during your program? )

Base African |Caucasian
Question|American|(white)
Excellent 52.8% 46.6%
(134) (524)
Good 35.4% 40.3%
(90) (453)
Neutral [9.1% (23) |7.5% (84)
Fair 1.6% (4) |4.6% (52)
Poor 1.2% (3) |1.1% (12)
Total
Counts 254 1125
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Registration procedures(How would you rate the quality of these items
during your program? )

Base African |Caucasian
Question|American|(white)
Excellent 61.4% 57.2%
(156) (644)
Good 32.3% 34.4%
(82) (387)
Neutral |[5.5% (14) [6.7% (76)
Fair 0.8% (2) [1.2% (13)
Poor 0.0% (0) [0.5% (6)
Total
Counts 254 1126

Fairness of grading(How would you rate the quality of these items

during your program? )

Base African |Caucasian
Question|American|(white)
Excellent 50.4% 50.8%
(128) (571)
Good 41.3% 41.0%
(105) (461)
Neutral |[6.7% (17) |5.3% (60)
Fair 1.2% (3) |2.0% (23)
Poor 0.4% (1) [0.8% (9)
Total
Counts 254 1124
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Clarity of degree requirements(How would you rate the quality of these

items during your program? )

Base African |Caucasian
Question|American|(white)
Excellent 54.7% 57.3%
(139) (644)
Good 39.0% 35.5%
(99) (399)
Neutral |[5.1% (13) [4.5% (51)
Fair 0.8% (2) [1.3% (15)
Poor 0.4% (1) [1.3% (15)
Total
Counts 254 1124

Accessibility of Academic Advising(How would you rate the quality of
these items during your program? )

Base African |Caucasian

Question|American|(white)

Excellent 46.5% 42.6%
(118) (478)

Good 32.3% 33.7%
(82) (379)

Neutral 17.3% 16.8%
(44) (189)

Fair 3.1% (8) [4.1% (46)

Poor 0.8% (2) [2.8% (31)

Total

Counts 254 1123
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Quality of Academic advising(How would you rate the quality of these
items during your program? )

Base African |Caucasian
Question|American|(white)
Excellent 45.6% 41.2%
(115) (461)
Good 26.6% 32.0%
(67) (358)
Neutral 21.0% 19.9%
(53) (223)
Fair 5.6% (14) |4.0% (45)
Poor 1.2% (3) |2.9% (33)
Total
Counts 252 1120

Effectiveness of project teams(How would you rate the quality of these
items during your program? )

Base African |Caucasian

Question|American|(white)

Excellent 37.7% 27.8%
(95) (312)
36.1% 39.0%

Good | gy) (437)

Neutral 18.3% 18.4%
(46) (206)

Fair 4.8% (12) [9.7% (109)

Poor 3.2% (8) |5.1% (57)

Total

Counts 252 1121
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Accessibility of Chaplain(How would you rate the quality of these items
during your program? )

Base African |Caucasian

Question|American|(white)

Excellent 31.3% 32.1%
(79) (355)

Good 29.0% 26.0%
(73) (288)

Neutral 36.9% 38.6%
(93) (427)

Fair 1.6% (4) |1.5% (17)

Poor 1.2% (3) |1.8% (20)

Total

Counts 252 1107

Helpfulness of Chaplain(How would you rate the quality of these items
during your program? )

Base African |Caucasian
Question|American|(white)
Excellent 32.4% 29.2%
(81) (321)
Good 26.8% 22.2%
(67) (244)
Neutral 38.4% 45.0%
(96) (495)
Fair 1.2% (3) |1.6% (18)
Poor 1.2% (3) |2.0% (22)
Total
Counts 250 1100
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Spiritual emphasis of curriculum and faculty(How would you rate the
quality of these items during your program? )

Base African |Caucasian
Question|American|(white)

60.2% 45.4%

Excellent (151) (509)

29.1% 38.4%

Good | 73) (430)

Neutral 10.0% 14.2%
(25) (159)

Fair 0.4% (1) |1.5% (17)

Poor 0.4% (1) |0.5% (6)

Egzar:ts 251 1121

Quality of Financial Aid services(How would you rate the quality of
these items during your program? )

Base African |Caucasian
Question|American|(white)

48.0% 41.5%

Excellent (121) (463)

0 0
Good 34.1% 31.2%

(86) (348)
Neutral | |LL9%  [22.6%
(30) (253)
Fair 3.2% (8) |2.3% (26)
Poor  |2.8% (7) |2.4% (27)
Total 1555 1117

Counts




Quality of Off Campus Library Services(How would you rate the quality
of these items during your program? )

Base African |Caucasian

Question|American|(white)

Excellent 43.8% 48.1%
(109) (536)

Good 36.5% 34.3%
91) (382)

Neutral 17.3% 13.3%
(43) (148)

Fair 2.0% (5) (3.1% (34)

Poor 0.4% (1) [1.3% (14)

Total

Counts 249 1114

I volunteer my time to a church.

Base Question

African American

Caucasian (white)

Strongly Agree 35.5% (88) 23.7% (254)
Agree 25.8% (64) 25.1% (269)
Neutral 24.2% (60) 31.1% (334)
Disagree 10.5% (26) 13.7% (147)
Strongly Disagree 4.0% (10) 6.4% (69)
Total Counts 248 1073
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I volunteer my time to community and/or not-for-profit

organizations

g?lseition African American |Caucasian (white)
Strongly Agree (28.6% (71) 21.6% (232)

Agree 40.7% (101) 41.0% (440)
Neutral 21.4% (53) 25.5% (274)
Disagree 7.7% (19) 9.1% (98)

gf:;g?'eye 1.6% (4) 2.7% (29)

Total Counts 248 1073

I don’t have time to help others less fortunate than myself.

Base African |Caucasian
Question|American|(white)

Strongly
Agree

3.3% (8) |2.0% (21)

Agree  |4.5% (11) |6.7% (72)

Neutral |5.3% (13)

16.2%
(173)

Disagree

33.7% 43.2%
(83)

(463)

Strongly |53.3% 31.9%
Disagree |[(131) (342)

Total

Counts 246

1071
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I find prayer to be a source of strength and comfort.

Base African |Caucasian
Question|American|(white)

Strongly [83.1% 54.0%
Agree (206) (585)

12.9% 31.0%

Adree (30 (336)
Neutral  |3.6% (9) (1&3;/°
Disagree (0.0% (0) |2.0% (22)
gf:;g?g; 0.4% (1) [2.0% (22)
Jp P2T: 1083

I believe God is watching but does not intervene in the affairs of this
world.

Base Question African American Caucasian (white)
Strongly Agree 9.8% (24) 7.6% (82)

Agree 8.1% (20) 13.4% (144)
Neutral 11.4% (28) 17.6% (189)
Disagree 22.0% (54) 31.3% (337)
Strongly Disagree 48.8% (120) 30.1% (324)

Total Counts 246 1076




I have a closer relationship with God now than I had at the
beginning of my coursework.

Base African |Caucasian
Question|American|(white)
Strongly |37.4% 27.5%
Agree (92) (295)
Adree 27.2% 33.8%

g (67) (363)
Neutral 20.7% 25.9%

(51) (278)

Disagree [9.8% (24) (9.2% (99)
Strongly o o
Disagree 4.9% (12) [3.6% (39)
Total
Counts 246 1074

I put the interests and well-being of others ahead of my own.

Base African |Caucasian
Question|American|(white)
Strongly [32.4% 31.1%
Agree (79) (335)
Adree 44.7% 54.9%

g (109)  [(591)
Neutral 18.0% 11.8%

(44) (127)

Disagree (3.7% (9) [1.7% (18)
Strongly o o
Disagree 1.2% (3) |0.5% (5)
Total
Counts 244 1076
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My spiritual awareness has grown as a result of this educational

experience.
Base African |Caucasian
Question|American|(white)
Strongly |34.7% 28.0%
Agree (86) (301)
Agree 37.5% 42.5%

g (93) (457)
Neutral 17.3% 22.0%

(43) (237)

Disagree |7.3% (18) |4.3% (46)
Strongly o o
Disagree 3.2% (8) |[3.3% (35)
Total
Counts 248 1076

I have had a spiritual experience that has changed the direction of my

life.
Base African |Caucasian
Question|American|(white)
Strongly |35.0% 24.9%
Agree (86) (266)
Adree 31.7% 29.3%

g (78) (313)
Neutral 24.4% 31.8%

(60) (340)

Disagree |6.1% (15) |9.7% (104)
Strongly o o
Disagree 2.8% (7) |4.3% (46)
Total
Counts 246 1069
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God has become more real to me during my academic program.

Base Question

African American

Caucasian (white)

Strongly Agree |30.6% (75) 21.1% (226)
Agree 33.5% (82) 32.8% (351)
Neutral 25.7% (63) 32.8% (351)
Disagree 6.1% (15) 8.5% (91)
gtlg‘:g‘?g(’e 4.1% (10) 4.9% (52)
Total Counts 245 1071

Faculty members have been a source of en

couragement to me.

Base Question

African American

Caucasian (white)

Strongly Agree |26.8% (66) 26.0% (279)
Agree 43.1% (106) 42.3% (454)
Neutral 22.4% (55) 22.4% (240)
Disagree 4.5% (11) 6.4% (69)
[S)tlg‘;g?'e’é 3.3% (8) 2.9% (31)
Total Counts 246 1073

I seldom forgive those who seek to harm me.

Base African |Caucasian
Question|American|(white)
Strongly o o
Agree 2.8% (7) |2.5% (27)
Agree 8.1% (20) |4.7% (51)
Neutral 10.1% 13.8%
(25) (149)

Disaaree 25.5% 41.4%

9ree | (63) (445)
Strongly |53.4% 37.5%
Disagree |(132) (404)
Total
Counts 247 1076
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I seek to be thankful and content in my circumstances.

Base African |Caucasian
Question|American|(white)
Strongly |55.5% 45.9%
Agree (136) (493)
Agree 34.7% 45.5%

g (85) (489)
Neutral |[8.2% (20) |7.7% (83)
Disagree (1.2% (3) |0.7% (7)
Strongly o o
Disagree 0.4% (1) [0.2% (2)
Total
Counts 245 1074
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