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Federal Compliance Requirements

1.Credits, Program Length, and Tuition: The institution has documented that it
has credit hour assignments and degree program lengths within the range of good
practice in higher education and that tuition is consistent across degree programs
(or that there is a rational basis for any program-specific tuition).

As documented throughout the Catalog, each academic program has a
specified number of required credits measured in semester credit hours. The
number of required credit hours in each program is within the range of good
practice in higher education. Credit hours are accumulated by the student
through the successful completion of specified courses, standardized

tests, and the assessment of prior learning, also detailed in the catalog.
Institutional assignment of credit hours to individual courses is determined
by course content, duration, and anticipated investment of time by students,
and is within the range of good practice in higher education. The university
rationale guiding the assignment of credit hours and program length is
available in the resource room.

The tuition for traditional-calendar undergraduate programs is uniform
across all programs and is held at or below the median of schools in the
Council for Christian Colleges and Universities. Individual courses with
specific exceptional expenses have associated fees as detailed in the catalog.

The tuition-per-credit-hour for non-traditional-calendar adult programs
varies by academic level, degree type, geography, and delivery modality as
determined by variations in program costs and market influences. Variations
within academic level and degree type are nominal. The schedule of tuition
charges and the university’s rationale guiding the assignment of tuition costs
are included in the resource room.

2. Student Complaints: The institution has documented a process in place for
addressing student complaints and appears to be systematically processing such
complaints as evidenced by the data on student complaints for the three years prior
to thevisit.

Policies and procedures for student complaints and appeals are documented
in the Catalog and the Student Handbook. Student complaints are received
as appropriate by the Office of Student Development and by the deans of the
principal academic units: Vice President and Dean for the College of Adult
and Professional Studies, Vice President and Dean for the College of Arts and
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Sciences, Executive Director of the School of Nursing, and Vice President for
Wesley Seminary at Indiana Wesleyan University. Each of these offices has
an established process for addressing student complaints and a record of
student complaints addressed.

3. Transfer Policies: The institution has demonstrated it is appropriately disclosing its
transfer policies to students and to the public. Policies contain information about the
criteria the institution uses to make transfer decisions.

The Catalog details the policies and processes regarding transfer of students
from other institutions of higher education (p. 39, 201, 309) and includes
clear statements of transfer-of-credit policy for students transferring into
traditional-calendar undergraduate programs (p. 39, 309) and for students
transferring into non-traditional-calendar adult programs (p. 193, 352, 358,
391). The policies detail the criteria used to make transfer decisions.

4. Verification of Student Identity: The institution has demonstrated that it verifies
the identify of students who participate in courses or programs provided to the
student through distance or correspondence education.

Courses and programs that involve distance education are facilitated
through the Blackboard course management system. Each student
participating in distance education is assigned a system user ID and
password which are required for access to any and all academic activities,
including assessments. Login and password are authenticated through
SSL (Secure Sockets Layer) in Blackboard so that login information
remains secure. Students are instructed not to share or divulge their login
information. A task force is evaluating further online student identity
verification solutions.

5. Title IV Program and Related Responsibilities: The institution has presented
evidence on the required components of the Title IV Program.

General Program Requirements: The institution has provided the
Commission with information about the fulfillment of its Title IV program
responsibilities, particularly findings from any review activities by the
Department of Education. It has, as necessary, addressed any issues

the Department raised regarding the institution’s fulfillment of its
responsibilities in this area.

Indiana Wesleyan University is compliant with federal regulations
regarding Title IV student financial aid. In 2005, Indiana Wesleyan
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discovered that some of its procedures for handling financial aid in
its adult programs were out of compliance with federal regulations.
As a result, the institution was placed on provisional status by the
Department of Education with regard to the administration of federal
financial aid. The institution made a significant investment in financial
aid infrastructure and training, correcting all shortcomings. Two
consecutive clean annual audits of financial aid records indicate

that the institution is now fully compliant. In November of 2009,

the institution made application to the Department of Education

for restoration of full normal eligibility. The determination of the
Department should be available by the April 2010 visit of the HLC
team. Documentation is provided in the resource room.

Financial Responsibility Requirements: The institution has provided
the Commission with information about the Department’s review of
composite ratios and financial audits. It has, as necessary, addressed any
issues the Department raised regarding the institution’s fulfillment of its
responsibilities in this area.

The Indiana Wesleyan University financial audits, including the section
related to Circular A-133 Compliance, and composite ratios have been
satisfactory and without issue for more than 10 years. Documentation

is provided in the resource room.

Default Rates, Campus Crime Information and Related Disclosure of
Consumer Information, Satisfactory Academic Progress and Attendance
Policies: The institution has demonstrated, and the team has reviewed,

the institution’s policies and practices for ensuring compliance with these
regulations.

The Indiana Wesleyan default rate for the current and prior two years
is shown below as reflected in Department of Education records. The
default rate has increased in the current year due to circumstances in
the regional economy. The default rates are similar to those of peer

institutions and have not triggered Department of Education review.
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> | START HERE 32, RETURN TO RESULTS
) GO FURTHER X School Default Rates
FEDERAL STUDENT AID FY 2007, 2006, and 2005
Record 1 of 1
OIEE School Type |Control| PRGMS FY2007 FY2006 FY2005

Master's Default Rate 29 1.5 1.2

Indiana Wesleyan University Degree Both

001822 | 4201 South Washington Street or Private (FFEL/FDL) No. in Default 126 74 52

Marion IN 46953-4974 Doctor's

Degree No. in Repay 4286 4877 4080

Campus Crime information is collected in accord with Clery Act and
Minger Act (Kentucky) requirements and is reported to the university
community and to the public through the university website.

Student-Right-to-Know information is published to the university
community and to the public through the university website.

Satisfactory academic progress and attendance policies are published in the
Catalog (pp. 50, 71, 194-196, 200, 209, 340, 357, 366, 376, 381, 395, 400).
Satisfactory Academic Progress policies are also available on the university
website.

Contractual Relationships: The institution has presented evidence of
its contracts with non-accredited third party providers of 25-50% of the
academic content of any degree or certificate programs.

Indiana Wesleyan University engages three different third-party
providers of academic content: Canter and Associates, Inc.,
Performance Learning Systems, Inc., and Virtual Learning Curve. The
contracts detailing the relationships between Indiana Wesleyan and
these providers are included in the Electronic Resource Room. All
academic content from third-party providers is reviewed by Indiana
Wesleyan University faculty and approved through duly constituted
faculty governance channels.
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Canter and Associates and Performance Learning Systems provide
curriculum and marketing for graduate elective courses for educators.
Indiana Wesleyan University employees evaluate student work and
assign course grades.

Virtual Learning Curve provides an MBA curriculum facilitated through
business practice simulation in the virtual world. The curriculum,
which reflects Indiana Wesleyan University’s commitment to Christ-
honoring ethics and integrity in business, is produced by Virtual
Learning Curve, but Indiana Wesleyan University faculty members
provide all academic approvals, provide the online instructional and
assessment interaction with students, and assign course grades.

6. Institutional Disclosures and Advertising and Recruitment Materials:
The institution has documented that it provides accurate, timely and appropriately
detailed information to current and prospective students and the public about its
accreditation status with the Commission and other agencies as well as about its
programs, locations and policies.

In the Catalog (p. 30), in its recruiting materials, and on its website, Indiana
Wesleyan University makes clear its relationships with the Higher Learning
Commission, programmatic accrediting agencies, and state regulatory
agencies.

7. Relationship with Other Accrediting Agencies and with State Regulatory
Boards: The institution has documented that it discloses its relationship with any
other specialized, professional or institutional accreditor and with all governing or
coordinating bodies in states in which the institution may have a presence.

In the catalog (p. 30), in its recruiting materials, and on its website, Indiana
Wesleyan University makes clear its relationships with programmatic
accrediting agencies and appropriate state regulatory agencies. Indiana
Wesleyan University is not under sanction or show-cause, nor has it received
an adverse action in the past five years from any federally recognized
specialized or institutional accreditor.
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8. Public Notification of an Evaluation Visit and Third Party Comment:
The institution has made an appropriate and timely effort to solicit third party
comments.

The boilerplate Higher Learning Commission visit notification and public
comment solicitation was published on or about January 19, 2010, in the
newspapers of the following cities:

¢ Marion, IN

¢ FortWayne, IN
*  Columbus, IN
e Indianapolis, IN
*  Kokomo, IN

¢ Franklin, IN

e Merrillville, IN
e Munster, IN

e Shelbyuville, IN
e Louisville, KY

e Lexington, KY
¢ Cincinnati, OH
¢ Cleveland, OH

e Dayton, OH
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Over 15,000 students are enrolled in programs
throughout Indiana, Kentucky, Ohio, and online,
leading to certificate, undergraduate, graduate
and post-graduate degrees.
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Cleveland, Ohio

Cleveland East, Ohio
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